
Connectivity

Interfaces USB 2.0 USB 2.0

USB 2.0; Bluetooth Ver. 
5.2 (Classic+LE)
MFi; Bluetooth Profiles: 
SPP, OPP, HCRP, GATT; 
Bluetooth protocol: iAP

USB 2.0; Bluetooth Ver. 
5.2 (Classic+LE)
MFi; Bluetooth Profiles: 
SPP, OPP, HCRP, GATT; 
Bluetooth protocol: iAP

USB 2.0; Bluetooth Ver. 
5.2 (Classic+LE)
MFi; Bluetooth Profiles: 
SPP, OPP, HCRP, GATT; 
Bluetooth protocol: iAP; 
Wi-Fi 5GHz: 802.11a/n 
(Infrastructure Mode),
2.4GHz: 802.11b/g/n 
(Infrastructure Mode) 
802.11b/g/n, 802.11d 
(Wireless direct)

Wi-Fi Security (Adhoc) – – – –
Open System (None/
WEP)

Wi-Fi Security – – – –

Personal Mode
Open System (None/
WEP) WEP 64/128 bit, 
WPA-PSK     (TKIP/
AES), WPA2-PSK (AES), 
WPA3-SAE (AES)
Enterprise Mode
LEAP (CKIP), EAP-FAST, 
EAP-TLS EAP-TTLS, 
PEAP (TKIP/AES)
802.11i  

Android™ USB USB Bluetooth or USB Bluetooth or USB Wi-Fi or USB

iOS® – – – Bluetooth or USB Wi-Fi or USB

Apple AirPrint™ – – – –
Wi-Fi (Wireless Devices) 
or USB (Mac®)

NFC Pairing – – Bluetooth Bluetooth Bluetooth

Mopria™ – – – – Wi-Fi

Printing

Maximum Paper Width 8.5” (215.9mm)

Maximum Printing Speed 13.5ppm (pages per minute)

Print Technology Direct Thermal

Printer Resolution 203x200dpi 300x300dpi 203x200dpi 300x300dpi 300x300dpi

Media (Direct Thermal) Cut Sheet, Continuous Roll, Perforated Roll

Media Sizes Letter, legal, A4, continuous, custom sizes and pre-printed media are available upon request. 
Standard & Thicker Sheets and Labels Up to 6.3 mil / 0.16 mm  

General

Dimensions (W x H x L) 10.04in x 2.17in x 1.18in (255mm x 55mm x 30mm)   

Weight Without battery: 0.95lbs (430g) | With dummy battery: 1.06lbs (480g) | With battery: 1.34lbs (610g)   

Power Options1 Li-ion Battery2; AC Adapter; DC Vehicle Adapter

Battery Yield: Li-ion 600 pages (from 100% charge)2

Operating Systems Microsoft® Windows® 8.1 / 10 / 11; Microsoft® Windows Server® 2012 / 2012 R2 / 2016 / 2019 / 2022;
macOS® 10.15 / 11 / 12; Linux Red Hat, Debian, iOS and Android

PJ-822 PJ-823 PJ-862/ PJ-862L PJ-863/ PJ-863L PJ-883/ PJ-883L

1Additional purchase required.
2Battery is included with the PJ-862L, PJ-863L, and PJ-883L models only.
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